
 

A valid debit or credit card is required to create an account before you can make a 
booking. 
Your account can be used for all future bookings at any NEC event. 
 
Once a booking is made, a confirmation email will be sent to you along with a link to 
download your delivery pass. Please ensure the driver 
has the pass as the delivery pass must be presented on arrival to site. On arrival our traffic 
team will validate your pass and vehicle identity 
and check you in. 
 
- ANPR (automatic number plate recognition) cameras record the arrival and departure 
times onsite. 
- Unloading time is allocated depending on the size of the vehicle. 
- Once unloaded, vehicles should be moved to the allocated contractors car park/lorry park. 
- Charges can apply for vehicle overstays see below. 
 

 

 
If you have any questions regarding the delivery booking system please 
contact: traffic@thenec.co.uk or call: 0121 767 2612 
 
NB: Breakdown of events- the booking platform is NOT used for the breakdown of events 
 
Click here to make a booking 
 

 

Please download a copy of our user guide click here 

mailto:traffic@thenec.co.uk
https://necbirmingham.voyagecontrol.com/dashboard/book/new/create/start/
https://www.thenec.co.uk/media/6232/nec-end-user-guide-2021.pdf

