DEPOSIT SYSTEM FACT SHEET

Exhibition:
Halls:

In order to maintain a smooth traffic flow at
The NEC, vehicles delivering goods to an
exhibition require a vehicle unloading ticket to
gain access to the Halls. Provided the delivery
is completed within the time stated, the full
cost of the ticket will be refunded.

This entry deposit system will operate on:

DELIVERY OF GOODS

1. All vehicles will be directed to one of the
following lorry parks:

SOUTH
NORTH

These areas will be clearly indicated by signs
located on the roads within The NEC.

VEHICLE STOPPAGE TIMES ARE
AS FOLLOWS:

Cars and vehicles up to two tons will be allowed
one hour from the time of entry.

Vehicles over two tons will be allowed two hours.

Articulated vehicles will be allowed three hours.

3. Exhibitors are advised that the delivery time will
commence when the delivery document is time
stamped on entry to the controlled area.

4. Having made the delivery, drivers and vehicles
should return to the marshalling area, following
‘Return Route’ signs. At this point, the ticket will
be time-stamped to avoid any time penalty.

5. Drivers wishing to stay at The NEC for the
remainder of the day may use alternative
designated car parks, free of charge.

SHOULD A DRIVER FIND THAT THEY ARE
UNABLE TO MAKE THE DELIVERY WITHIN
THE SPECIFIED TIME, AND THROUGH NO
FAULT OF THEIR OWN, THEN PLEASE
INFORM THE NEC SECURITY STAFF
WITHIN THE HALL, WHO IN TURN WILL
REQUEST THE ATTENDANCE OF A
TRAFFIC SUPERVISOR.
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METHODS OF PAYMENT

1. There are two methods of payment:

By completion of the attached form and
send a cheque for £50.00 payable to
National Exhibition Centre Limited.

By payment on arrival at The NEC, either
by cash, cheque or credit card.

2. If a pre-paid Vehicle Unloading Ticket is
used by the driver and they depart The NEC
within the time stated, a cheque for £50.00 will
be returned from The NEC.

3. If a driver pays in cash on arrival, the £50
will be handed back to them on the day
provided they have returned within the time
stated.

4. If a driver pays by cheque on arrival, the
cheque will be returned to the driver providing
they depart within the time stated.

5. To assist with free-flow of traffic, exhibitors
are advised to order a vehicle unloading ticket
well in advance.

TRAILER

Cars with trailers will not be allowed to park
overnight within the North & South lorry park.
They will however, be allowed to park in a
designated car park. For further details please
contact The NEC Traffic Department on 0121
767 2612/3776/3779.

HIRE TRANSPORT

Exhibitors should ensure that all hire transport
drivers are advised of these procedures, prior
to their arrival at The NEC.

INFORMATION FOR DRIVERS

= All traffic will be directed to the North &
South Lorry Parks prior to moving through
the Gates.

These instructions are mandatory. Please be
advised that the Road Traffic Act 1988 &
Removal of Vehicle Regulations 1986 apply. If
necessary, the rules and regulations will be
implemented by the National Exhibition
Centre’s Law Enforcement officers.
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